
 



�����1,�����5RXWH 
+4�&RQWDFW�-��������-��� 

6WDUW�)LQLVK�-� 
7XUDQJL�&DELQV 

&3��-��%RPED\ 

&3��-�.LQRKDNX 

&3��-�7H�.XLWL 

&3��-�.XPHX 

&3��-�.DHR 
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&3���-�3KRWRJUDSK�\RXU 
RGRPHWHU�EHIRUH�DQG�DIWHU�WKH�

ULGH 

1,���� 
5LGHU·V�*XLGH 6WDUW�	�)LQLVK� 



1,���� 
5LGHU·V�*XLGH 7ˎ�.˞˒˝˒ 

$YDLODEOH�)XHO���GHQRWHV���KU� 
7DXPDUXQXL��YDULRXV� 
%3�7H�.XLWL 
 
 
 
 
 
&3�&R-RUGLQDWHV��6����������(���������� 

 
3ULRU�WR�OHDYLQJ�7XUDQJL��7DNH�D�GLJLWDO�SKRWR�RI�\RXU� 
RGRPHWHU� 
6WDUW�7LPHV� 
 
 
 
'HSDUW�7XUDQJL�&DELQV�DQG�WXUQ�ULJKW�RQ�2KXDQJD�5G��WKHQ�ULJKW�
RQ�6+���DQG�FRQWLQXH�WR�6+��DW�0DQXQXL��7XUQ�ULJKW�RQWR�6+���
WDNH�LW�WKURXJK�7DXPDUDQXL�DQG�XS�WR���0LOH�-XQFWLRQ��7XUQ�ULJKW�
RQWR�6+��DQG�JR�WR�WKH�&3��DW�WKH�7H�.XLWL�%3��7UXFNVWRS�RQ�WKH�
1RUWKHUQ�VLGH�RI�WKH�'LQHU�� 
 
 
�0DQQHG�&KHFNSRLQW� 
7DNH�D�GLJLWDO�SKRWR�RI�\RXU�ELNH�LQ�IURQW�RI�WKH�7UXFNVWRS 
GLQHU�RU�ZLWK�RQH�RI�WKH�0DUVKDOV� 
 
 
 
����NP      7RWDO�–�����NP 
 

���� ���� ���� ���� 7&�5LGHUV ���� 



1,���� 
5LGHU·V�*XLGH 

 

7ˎ�.˞˒˝˒ 

&3��-�%3�7H�.XLWL 

1ਏਔਅਓ� 
 

0DQQHG�&3 
 

&DUSDUN�RQ�WKH�1:�
VLGH�RI�GLQHU� 
 

&KHFN-LQ�ZLWK�WKH 
PDUVKDOV�DQG�WDNH�D�
SKRWR�RI�\RXU�ELNH�LQ�
IURQW�RI�WKH�7UXFNVWRS�
GLQHU��RU�ZLWK�RQH�RI�
WKH�PDUVKDOV� 



  
 
 
&RQWLQXH�1RUWK�RQ�6+��DQG�WXUQ�OHIW�RQWR�6+����:DLWRPR�&DYHV�
5G���JR�WKURXJK�:DLWRPR�DQG�FRQWLQXH�RQ�7H�$QJD�5G��WXUQLQJ�
ULJKW�RQWR�7DKDURD�5G�DQG�ULJKW�RQWR�7H�:DLWHUH�5G��WKH�ULJKW�RQWR�
.DZKLD�+DUERXU�5G��,Q����PWUV�\RX�ZLOO�JHW�WR�.LQRKDNX�6FKRRO�
	�+DOO� 
 
 
 
 
���NP    ��   7RWDO�–�����NP 
 
 
 
 
7DNH�D�GLJLWDO�SKRWR�RI�\RXU�ELNH�LQ�IURQW�RI�WKH�PHPRULDO�	�
KDOO 

1,���� 
5LGHU·V�*XLGH .˒˗˘ˑˊ˔˞�

+ˊ˕˕ 

$YDLODEOH�)XHO���GHQRWHV���KU� 
 
 
 
 
 
 
 
&3�&R-RUGLQDWHV��6����������(���������� 



1,���� 
5LGHU·V�*XLGH .˒˗˘ˑˊ˔˞�

+ˊ˕˕ 

1ਏਔਅਓ� 
 

3KRWR�&3 
 
7DNH�D�SKRWR�RI�\RXU�
ELNH�LQ�IURQW�RI�WKH�
PHPRULDO�DQG�KDOO� 

&3��-�.LQRKDNX�+DOO 

.DZKLD�+DUERXU 



 1,���� 
5LGHU·V�*XLGH 2˛ˎˠˊ 

  
&RQWLQXH�RQ�WKH�+DUERXU�5G�DQG�WXUQ�ULJKW�RQWR�6+����.DZKLD�
5G���7XUQ�OHIW�RQWR�1JXWXQXL�5G�DQG�WXUQ�OHIW�RQWR�2UPVE\�5G�
�6+����WR�WDNH�WKDW�WKURXJK�3LURQJLD��GR�WKH�OHIW-ULJKW�DW�
:KDWDZKDWD��WXUQ�OHIW�RQWR�+RURWLX�5G�DQG�WDNH�WKDW�LQWR�����������
1JDUXDZDKLD��:KHQ�\RX�JHW�WR�(OOHU\�6W��E\�WKH�%3���WXUQ�OHIW�WKHQ�
�VW�ULJKW�RQWR�+HUVFKHO�6W��WDNH�WKDW�WKURXJK�WKH�URXQGDERXW�WKHQ�
WXUQ�OHIW�RQWR�:DLQJDUR�5G�DQG�ULJKW�RQWR�+DNDULPDWD�5G�DQG�WDNH�
WKDW�XS�WKH�:HVWHUQ�VLGH�RI�WKH�ULYHU�WR�+XQWO\��*R�VWUDLJKW�WKURXJK�
WKH�URXQGDERXW�RQWR�+DUULV�6W��WDNH�WKDW�WRZDUGV�WKH�3RZHU�6WDWLRQ��
WXUQ�ULJKW�RQWR�7H�2KDNL�5G�DQG�WDNH�WKDW�QRUWK�XS�WR�WKH�EULGJH�DW�
5DQJLULUL��*HW�RQ�WR�6+��DQG�FRQWLQXH�1RUWK�WKURXJK�$XFNODQG�WR�
WDNH�WKH�6LOYHUGDOH�([LW-�����7XUQ�ULJKW�WR�JR�WKURXJK�6LOYHUGDOH�
DQG�WDNH�WKH�+LELVFXV�&RDVW�+LJKZD\�LQWR�2UHZD�� 
 
 
���NP        7RWDO�–�����NP 
 

 
 
7DNH�D�GLJLWDO�SKRWR�RI�\RXU�ELNH�RQ�WKH�IRUHFRXUW��RU�ZLWK�RQH�
RI�WKH�PDUVKDOV�DW�%3�2UHZD� 

$YDLODEOH�)XHO���GHQRWHV���KU� 
*�$�6��:KDWDZKDWD 
%3�1JDUXDZDKLD 
$XFNODQG��YDULRXV� 
%3�2UHZD 
 
 
 
&3�&R-RUGLQDWHV����6����������(���������� 



1,���� 
5LGHU·V�*XLGH 2˛ˎˠˊ 

1ਏਔਅਓ� 
 

0DQQHG�&3 
 
7DNH�D�SKRWR�RI�\RXU�
ELNH�	�RU�RQH�RI�WKH�
PDUVKDOV�RQ�WKH� 
IRUHFRXUW�RI�%3� 
2UHZD� 

&3��-�%3�2UHZD 

9LQHJDU�+LOO 

2KLQJDLWL? 



1,���� 
5LGHU·V�*XLGH .ˊˎ˘ 

 
 
 
&RQWLQXH�RQ�6+���WKURXJK�2UHZD��RQ�WR�:DLUHZD�DQG�UHMRLQ�6+���
&RQWLQXH�QRUWK�WKURXJK�:KDQJDUHL�DQG�.DZDNDZD��WKHQ�WXUQ�ULJKW�
RQWR�6+���DW�3DNDUDND�DQG�WDNH�WKDW�XS�WR�.DHR�� 
 
 
 
 
����NP       7RWDO�–�����NP 
 
 
 
 
 
7DNH�D�GLJLWDO�SKRWR�RI�\RXU�ELNH�RQ�WKH�IRUHFRXUW�RI�%3�.DHR� 

$YDLODEOH�)XHO���GHQRWHV���KU� 
&DOWH[�:HOOVIRUG 
&DOWH[�:HVWHUQ�+LOOV��:KDQJDUHL� 
&DOWH[�.DZDNDZD 
%3�.DHR��&DUG�SXPS� 
 
 
 
&3�&R-RUGLQDWHV���6����������(���������� 



1,���� 
5LGHU·V�*XLGH .ˊˎ˘ 

1ਏਔਅਓ� 
 

3KRWR�&3 
 
 
 
 

7DNH�D�SKRWR�RI�\RXU�
ELNH�RQ�WKH�IRUHFRXUW�
RI�%3�.DHR� 

&3��-�%3�.DHR 

.HULNHUL 



1,���� 
5LGHU·V�*XLGH &ˊ˙ˎ�5ˎ˒˗ːˊ 

  
 
 
 
 
&RQWLQXH�RQ�6+���XS�WR�$ZDQXL��WXUQLQJ�ULJKW�RQWR�6+��DQG�WDNH�
WKDW�WR�WKH�HQG�RI�WKH�URDG�DW�WKH�&DSH�5HLQJD�&DUSDUN�� 
 
 
 
 
����NP       7RWDO�–�����NP 
 
 
 
 
3KRWR�&3 
7DNH�D�GLJLWDO�SKRWR�RI�\RXU�ELNH�LQ�IURQW�RI�WKH�VLJQ�RU������
DUFKZD\� 

$YDLODEOH�)XHO���GHQRWHV���KU� 
 
 
 
 
 
 
 
&3�&R-RUGLQDWHV���6����������(���������� 



1,���� 
5LGHU·V�*XLGH &ˊ˙ˎ�5ˎ˒˗ːˊ 

1ਏਔਅਓ� 
 

3KRWR�&3 
 

 
 
7DNH�D�SKRWR�RI�\RXU�
ELNH�LQ�IURQW�RI�WKH�
VLJQ��RU�DUFKZD\ 

&3��-�&DSH�5HLQJD 



 

1,���� 
5LGHU·V�*XLGH .ˊ˒˝ˊ˒ˊ 

 
 
 
+HDG�VRXWK�RQ�6+��GRZQ�WR�0RELO�.DLWDLD�� 
 
 
 
 
 
���NP       7RWDO�–�����NP 
 
 
 
 
 
7DNH�D�GLJLWDO�SKRWR�RI�\RXU�ELNH��RU�RQH�RI�WKH�PDUVKDOV�RQ�WKH�
0RELO�IRUHFRXUW� 
 
 
 

$YDLODEOH�)XHO���GHQRWHV���KU� 
0RELO�.DLWDLD 
 
 
 
 
 
 
&3�&R-RUGLQDWHV���6����������(���������� 



1ਏਔਅਓ� 
 

0DQQHG�&3 
 
 
7DNH�D�SKRWR�RI�\RXU�
ELNH��RU�RQH�RI�WKH�
PDUVKDOV�RQ�WKH�0RELO�
IRUHFRXUW�� 
 
 

1,���� 
5LGHU·V�*XLGH .ˊ˒˝ˊ˒ˊ 

&3��-�0RELO�.DLWDLD 



  
 
&RQWLQXH�VRXWK�RQ�6+��WR�/DNH�2PDSHUH�DQG�WXUQ�ULJKW�RQWR�7H�
3XD�5G�WR�JHW�WR�6+���DQG�.DLNRKH��$W�=�.DLNRKH��WXUQ�OHIW�RQWR�
0DQJDNDKLD�5G�DQG�WDNH�WKDW�WR�7ZLQ�%ULGJHV͘ 
 
 
 
 
����NP        7RWDO�–�������NP 
 
 
 
 
 

7DNH�D�GLJLWDO�SKRWR�RI�\RXU�ELNH�LQ�IURQW�RI�WKH�URDG�VLJQ� 
 
 

1,���� 
5LGHU·V�*XLGH 7ˠ˒˗�%˛˒ˍːˎ˜ 

$YDLODEOH�)XHO���GHQRWHV���KU� 
=�.DLNRKH 
 
 
 
 
 
 
&3�&R-RUGLQDWHV���6����������(���������� 



1ਏਔਅਓ� 
 

3KRWR�&3 
 

 
 
7DNH�D�SKRWR�RI�\RXU�
ELNH�LQ�IURQW�RI�WKH�
URDG�VLJQ� 

&3��-�7ZLQ�%ULGJHV 

.DLNRKH 

1,���� 
5LGHU·V�*XLGH 7ˠ˒˗�%˛˒ˍːˎ˜ 



 

1,���� 
5LGHU·V�*XLGH .˞˖ˎ˞ 

 
 
&RQWLQXH�VRXWK�RQ�0DQJDNDKLD�5G�DQG�WDNH�LW�DOO�WKH�ZD\�WR�6+���
DW�0DXQJDWDSHUH��ZKHUH�\RX�QHHG�WR�GR�D�OHIW-ULJKW�WR�FURVV�RQWR�
2WDLND�9DOOH\�5G��WR�JHW�WR�6+���7XUQ�ULJKW�RQWR�/RRS�5G��WKHQ�
ULJKW�RQWR�6+��DQG�KHDG�VRXWK�WR�:HOOVIRUG��7XUQ�ULJKW�RQWR�3RUW�
$OEHUW�5G��6+����DQG�MXVW�DIWHU�.DXNDSDNDSD��WXUQ�OHIW�RQWR�3HDN�
5G��7XUQ�OHIW�RQWR�7D\ORU�5G��ULJKW�RQWR�:DLNRXNRX�9DOOH\�5G��
ULJKW�RQ�&DQH�5G��OHIW�RQWR�:DLPXNX�6WDWLRQ�5G�DQG�WKDW�ZLOO�
EULQJ�\RX�EDFN�WR�6+���DW�:DLPXNX��7XUQ�OHIW�RQWR�6+����HQWHU�
.XPHX�DQG�JR�WR�WKH�=�VWDWLRQ�� 
 
 
 
����NP       7RWDO�–�������NP 
 
 
 
7DNH�D�GLJLWDO�SKRWR�RI�\RXU�ELNH�RQ�WKH�IRUHFRXUW�RI�=�.XPHX� 

$YDLODEOH�)XHO���GHQRWHV���KU� 
&DOWH[�:KDQJDUHL���QRW�RQ�URXWH� 
&DOWH[�:HOOVIRUG 
=�.XPHX 
 
 
 
 
&3�&R-RUGLQDWHV���6����������(���������� 



1,���� 
5LGHU·V�*XLGH .˞˖ˎ˞ 

1ਏਔਅਓ� 
 

3KRWR�&3 
 
7DNH�D�SKRWR�RI�\RXU�
ELNH�RQ�WKH�IRUHFRXUW�
RI�=�.XPHX� 

&3��-�=�.XPHX 



  
 
&RQWLQXH�VRXWK�RQ�6+���WKURXJK�0DVVH\�DQG�ZKHQ�WKH� 
1RUWKZHVWHUQ�0RWRUZD\�DSSURDFKHV�WKH�6RXWKHUQ�0RWRUZD\�DW�
6SDJKHWWL�-XQFWLRQ��NHHS�OHIW�RQWR�WKH�6RXWKHUQ�0RWRUZD\�([LW��&�
5DPS��6WD\�RQ�WKH�6RXWKHUQ�0RWRUZD\��6+���XQWLO�([LW�����DW�
%RPED\��WDNH�WKDW�H[LW�DQG�WXUQ�ULJKW�DW�WKH�WRS�RI�WKH�RII-UDPS�RQ�
WR�0LOO�5G�WR�JR�WR�%3�%RPED\�� 
 
 
 
���NP       7RWDO�–�������NP 
 
 
 
7DNH�D�GLJLWDO�SKRWR�RI�\RXU�ELNH��RU�RQH�RI�WKH�PDUVKDOV�RQ�WKH�
IRUHFRXUW�RI�%3�%RPED\ 
 
 
 

1,���� 
5LGHU·V�*XLGH %˘˖ˋˊˢ 

$YDLODEOH�)XHO���GHQRWHV���KU� 
$XFNODQG��YDULRXV� 
%3�%RPED\ 
 
 
 
 
 
&3�&R-RUGLQDWHV���6����������(���������� 



1,���� 
5LGHU·V�*XLGH %˘˖ˋˊˢ 

&3��-�%3�%RPED\ 

1ਏਔਅਓ� 
 

0DQQHG�&3 
 
7DNH�D�SKRWR�RI�\RXU�
ELNH���RU�RQH�RI�WKH�
PDUVKDOV�RQ�WKH� 
IRUHFRXUW�RI�%3� 
%RPED\� 



 

1,���� 
5LGHU·V�*XLGH 785$1*,�&$%,16 

$YDLODEOH�)XHO���GHQRWHV���KU� 
0RELO�0HUFHU 
%3�1JDUXDZDKLD 
*�$�6��:KDNDPDUX 
 
 
 
7DNH�D�GLJLWDO�SKRWR�RI�\RXU�RGRPHWHU��FKHFN-LQ�WR�VKDUH�\RXU�
&3�SKRWRV�ZLWK�D�VFUXWLQHHU��WKHQ�FROOHFW�\RXU�ILQLVKHU�SDFN� 

*HW�EDFN�RQWR�0LOO�5G��KHDG�HDVW�DQG�WDNH�WKH�WKLUG�H[LW�IURP�WKH�
URXQGDERXW�RQWR�WKH�6RXWKHUQ�0RWRUZD\�2Q-5DPS��)URP�KHUH�\RX�
PDNH�\RXU�ZD\�EDFN�WR�7XUDQJL�&DELQV�� 
0U�*DUPLQ�WKLQNV�WKH�IDVWHVW�ZD\�LV�YLD�6+���WR�7LUDX�WKHQ�6+��YLD�7RNRURD�	�
7DXSR�����NP��«���SIIIW�� 
0U�*DUPLQ�VD\V�WKH�VKRUWHVW�ZD\�LV�RQ�6+��YLD�+DPLOWRQ-.LKLNLKL-:DLSDSD�5G
-:KDNDPDUX-:HVWHUQ�/DNH�����NP�� 
/RQJ�-RKQ�5HFRPPHQGV�WKH�EHVW�EOHQG�RI�IDVWHVW-VKRUWHVW-EHVWHVW�
ULGH�LV�EDFN�WKH�ZD\�\RX�FDPH��GRZQ�6+��WR�5DQJLULUL�DQG�WXUQ�
ULJKW�RQWR�*OHQ�0XUUD\�5G�WR�JHW�DFURVV�WKH�ULYHU�RQWR�7H�2KDNL�
5G�DQG�WDNH�WKDW�EDFN�WR�+XQWO\�WKHQ�RQWR�+DNDULPDWD�5G�EDFN�WR�
1JDUXDZDKLD��7KHQ�PDNH�\RX�ZD\�GRZQ�WR�6+���YLD��������������
1JDUXDZDKLD�5G�DQG�+RURWLX�5G��7XUQ�ULJKW�RQWR�6+���DQG�WDNH�
WKDW�YLD�:KDWDZKDWD�WR�3LURQJLD�ZKHUH�\RX�WXUQ�OHIW�RQWR�%HHFK\�
5G�DQG�FRQWLQXH�RQ�3LURQJLD�5G�DQG�$OH[DQGUD�6W�WR�7H�$ZDPXWX��
7XUQ�ULJKW�RQWR�6ORDQH�6W�DQG�FRQWLQXH�RQWR�.LKLNLKL�5G��6+���
DQG�LQ�.LKLNLKL��WXUQ�OHIW�RQWR�:KLWPRUH�5G�DQG�FRQWLQXH�RQ�� 
$UDSXQL�5G��7XUQ�ULJKW�RQWR�2ZDLUDND�9DOOH\�5G��FRQWLQXH�RQWR�
$RWHDURD�5G�DQG�WXUQ�OHIW�RQWR�:DLSDSD�5G�DQG�WDNH�WKDW�WR�
:KDNDPDUX�DQG�WXUQ�ULJKW�RQWR�7LKRL�5G��6+�����7DNH�WKDW�WR��
.XUDWDX�-XQFWLRQ��WXUQLQJ�OHIW�RQWR�6+���DQG�KHDG�EDFN�WR�WKH���
7XUDQJL�&DELQV�YLD�7RNDDQX 
 

����NP      7RWDO�–�������NP 



)LQLVK�-�7XUDQJL�&DELQV 

1ਏਔਅਓ�  
5RFN�XS�WR�WKH�FDELQV�
DQG� 
· *LYH�\RXU�PDWH�D�KXJ�
LI�KH�OHG�\RX�ULJKW�
WKURXJK�WKH�QLJKW« 

· 6WDQG�RQ�WKH�SHJV�LI�
\RXU�EXP�KXUWV�« 

· $QG�VHWWOH�GRZQ�IRU�D�
FKDW�RYHU�D�IHHG�DQG�D�
QLFH�KRW�FXS�RI�WHD� 

1,���� 
5LGHU·V�*XLGH 7XUDQJL�&DELQV 



1,���� 
5LGHU·V�*XLGH %ULHILQJ 

:HOFRPH�WR�WKH��UG�1HZ�=HDODQG�'LVWDQFH�5LGHUV¶�1RUWK�,VODQG�������� 
 
:H¶UH�ORQJ�GLVWDQFH�ULGHUV�DQG�KDYH�WULHG�WR�FUDIW�DQ�HYHQW�WKDW�DSSHDOV�
WR�RWKHU�ORQJ�GLVWDQFH�ULGHUV��:H�OLVWHQHG�WR�\RXU�IHHGEDFN�DQG�WKH�ELJ�
FKDQJH�IRU�WKLV�\HDU�LV�WKH�LQFOXVLRQ�RI�D�KDOI-PDUDWKRQ�E\�ZD\�RI�WKH�
1RUWK�,VODQG�����DV�DQ�DOWHUQDWLYH�ULGH�IRU�WKRVH�QRW�IXVVHG�DERXW�WKH�ELJ�
µQLJKW-ULGH¶��RU�SHUKDSV�MXVW�ZDQWLQJ�D�VKRUWHU�VFRRW�ZKLOVW�HQMR\LQJ�WKH�
FDPDUDGHULH�RI�WKH�SUHVWLJLRXV�1=�'LVWDQFH�5LGLQJ�HYHQW� 
 
7KLV�ULGH�PLJKW�ZHOO�EH�D�µORQJ¶��UHDG�µVORZ¶������NP��:H�UHFRJQLVHG�
WKDW�WKH��QG�1,�����ZDV�D�VORZ�ULGH�DQG�ZH�ZHUH�OXFN\�ZLWK�WKH�ZHDWK�
HU«DQG�DOWKRXJK�ZH�SURPLVHG�RXUVHOYHV�WKDW�ZH�ZRXOG�PDNH�IXWXUH�
ULGHV�µTXLFNHU¶��ZH�KDYH�WR�DSRORJLVH�EHFDXVH�/RQJ�-RKQ�FRXOGQ¶W�KHOS�
KLPVHOI��,I�\RX�DUH�RQ�WKH�URDG�DQG�IHHO�\RX�PLJKW�EH�IDOOLQJ�EHKLQG�
VFKHGXOH��GRQ¶W�JLYH�XS�EHFDXVH�LW�LV�D�µTXLFN¶�ILQLVK�WR�WKH�ULGH���:H�
FRQWLQXH�WR�ZHOFRPH�\RXU�IHHGEDFN��ERWK�WKH�JRRG�	�WKH�EDG��VR�WKDW�
ZH�FDQ�PDNH�RXU�IXWXUH�ULGHV�HYHQ�EHWWHU� 

&KHFN-LQ�- 
2Q�DUULYDO�DW�7XUDQJL��SOHDVH�PDNH�\RXU�ZD\�WR�WKH�1,�����HYHQW�KHDG�
TXDUWHUV�DW�WKH�7XUDQJL�&DELQV�RQ�7H�5HLWL�7DPDUD�*URYH��,I�\RX�DUH�
VWD\LQJ�DW�WKH�FDPS��\RX�FDQ�FKHFN�LQWR�\RXU�FDELQ�DW�WKH�RIILFH��VHWWOH�
LQ��WKHQ�FKHFN�LQWR�WKH�HYHQW�DW�WKH�KDOO��7KHUH�\RX�ZLOO�UHFHLYH�\RXU�
VWDUWHU�SDFN��ZKLFK�ZLOO�FRQVLVW�RI�\RXU�5LGHU�&DUG��5LGHU�*XLGH�DQG�7-
6KLUW��IRU�WKRVH�WKDW�RUGHUHG�RQH��� 
 
<RXU�5LGHU�&DUG�LV�FRORXU�FRGHG�IRU�\RXU�VWDUW�JURXS��2Q�RQH�VLGH�LW�
ZLOO�QRWH�\RXU�(QWU\�1XPEHU��6WDUW�*URXS�1XPEHU��6WDUW�7LPH�DQG�+4�
3KRQH�1XPEHU��2Q�WKH�UHYHUVH�LW�ZLOO�QRWH�\RXU�1DPH�	�%LNH��DQG�KDV�
LQLWLDO�ER[HV�IRU�YHULI\LQJ��/LFHQFH�:R)�5HJR�FKHFNHG��'LVFORVXUH�5H�
FHLYHG��%LNH�KDV�SDVVHG�VFUXWLQHHULQJ��WKHQ�RQ�UHWXUQ��\RXU�GLVWDQFH�
WUDYHOOHG�DQG�WKDW�\RX�KDYH�DOO�WKH�&3�SLFV�DV�UHTXLUHG�� 



6FUXWLQHHULQJ�- 
7KH�VFUXWLQHHULQJ�LV�127�DLPHG�DW�WHOOLQJ�\RX�WKDW�\RXU�ELNH�LV�VDIH�WR�
ULGH��)LUVWO\��LW�LV�WKHUH�WR�HQVXUH�WKDW�\RX�KDYH�D�IXOO�DQG�FXUUHQW� 
0RWRUF\FOH�/LFHQFH�DQG�WKDW�WKH�ELNH�KDV�D�FXUUHQW�5HJLVWUDWLRQ�DQG�
:DUUDQW�RI�)LWQHVV��6HFRQGO\��LW�LV�D�EDFNVWRS�WR�FKHFN�WKDW�WKHUH�DUHQ¶W�
DQ\�REYLRXV�IDXOWV�WKDW�PDNH�\RXU�ELNH�XQVHUYLFHDEOH��7KH�VFUXWLQHHUV�
ZLOO�FKHFN�WKLQJV�OLNH��\RXU�OLJKWV�DUH�IXQFWLRQLQJ��LW�LV�D�QLJKW�ULGH�DIWHU�
DOO���\RXU�W\UHV�KDYH�HQRXJK�WUHDG��DQG�VKRXOG�VWLOO�KDYH�HQRXJK�WUHDG�
DIWHU�\RX�KDYH�FRPSOHWHG�WKH������NP��DQG�VR�RQ��:H�UHVHUYH�WKH�ULJKW�
WR�WHOO�\RX�WKDW�\RX�FDQ¶W�VWDUW�DQG�ZH�KLJKO\�UHFRPPHQG�WKDW�\RX�JHW�
\RXU�ELNH�FKHFNHG�RXW�EHIRUH�\RX�OHDYH�KRPH�� 
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*URXSV�- 
'HSDUWXUHV�ZLOO�VWDUW�DW��SP�RQ�6DWXUGD\�����2FWREHU��5LGHUV�ZLOO�EH�
VSOLW�LQWR�JURXSV�RI�����VWDUWLQJ���PLQXWHV�DSDUW��7KLV�LV�GRQH�WR�HQVXUH�
ELNHV�GLVSHUVH�DQG�GRQ¶W�WUDYHO�LQ�JUHDW�FOXPSV��7KHVH�JURXSV�ZLOO�EH�
FRORXU�FRGHG��DV�SHU�\RXU�5LGHU�&DUG��DQG�\RX�PD\�VWDUW�DV�\RXU�FRORXU�
LV�UDLVHG�E\�WKH�VWDUWHU��,I�\RX�KDYH�IULHQGV�\RX�ZDQW�WR�ULGH�ZLWK��\RX�
VKRXOG�DGYLVH�XV�EHIRUH�WKH�HYHQW�VR�ZH�FDQ�HQVXUH�\RX�FDQ�VWDUW� 
WRJHWKHU��RWKHUZLVH��\RX�VKRXOG�VWDUW�DQG�JR�VORZ�WR�DOORZ�WKHP�WR�FDWFK�
XS��RU�ZDLW�XQWLO�WKHLU�JURXS�VWDUWV� 

�����5RXWH�- 
2XU�URXWHV�DUH�GHVLJQHG�XVLQJ�D�PL[WXUH�RI�µORFDO�NQRZOHGJH¶�DQG�PDS�
SLQJ�VRIWZDUH�ZLWK�WKH�DSSOLFDWLRQ�RI�SUHIHUHQFH�EHLQJ�0DS6RXUFH�ZLWK�
1=�2SHQ�6RXUFH�0DSV�� 
 

7KH�SRVLWLRQLQJ�RI�RXU�FKHFNSRLQWV�LV�GRQH�WR�HQVXUH�D�PLQLPXP�GLV�
WDQFH������NP���������PLOHV��LV�FRPSOHWHG�DQG�WKH�URXWH�DV�SUHVFULEHG�
LQ�WKH�5LGHUV�*XLGH�LV�/RQJ--RKQ¶V�UHFRPPHQGHG�WUDFN��7KDW�UHFRP�
PHQGDWLRQ�ZLOO�EH�D�EOHQG�RI��VKRUWHVW�GLVWDQFH��IDVWHVW�ULGLQJ��DQG�JRRG�
ULGLQJ�URDGV��2Q�WKLV�RFFDVLRQ��WKHUH¶V�YHU\�OLWWOH�OHHZD\�IRU�DOWHUQDWLYHV� 
 

6RPH�H[DPSOHV�RI�WKLV�DUH� 
· +DNDULPDWD�	�7H�2KDNL�5GV�XS�WKH�ZHVWHUQ�VLGH�RI�WKH�:DLNDWR�
5LYHU�SDVW�+XQWO\���LW¶V�VKRUWHU�EXW�VORZHU�RQ�6+�� 
· 7KHUH�DUH�RSWLRQV�RQ�WKH�UHWXUQ�IURP�%RPED\�WR�7XUDQJL�&DELQV�EXW�
WKH�UHFRPPHQGHG�URXWH�LV�SUREDEO\�WKH�EHVW�EOHQG�RI�TXLFNHVW��VKRUWHVW�
DQG�EHVWHVW�ULGLQJ� 
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3ODFHV�WR�ZDWFK�- 
:H�WU\�WR�ILQG�D�JRRG�EOHQG�RI�µIORZ\¶�DQG�WHFKQLFDO�ULGH��ZLWK�PRVW�RI�
WKH�ULGH�RQ�PDLQ�URDGV��RU�JRRG�TXDOLW\�VHFRQGDU\�URDGV��:KLOH�ZH�
DYRLG�XQVHDOHG�URDGV��WKHUH�PD\�EH�SDWFKHV�RI�URDGZRUNV�WR�QHJRWLDWH��
EXW�DV�LV�DOZD\V�WKH�FDVH�ZKHQ�ULGLQJ�LQ�1HZ�=HDODQG��ZDWFK�IRU� 
FULWWHUV��ORRVH�ELWV��DQG�RWKHU�WKLQJV�WKDW�FDQ�DGG�VSLFH��SDUWLFXODUO\�RQ�
FRXQWU\�URDGV�� 
 
$UHDV�WR�ZDWFK�IRU�DUH� 
· .DZKLD�+DUERXU�5G��DOWKRXJK�LW�LV�JHQHUDOO\�LQ�JRRG�FRQGLWLRQ� 
· 7ZLQ�%ULGJHV�5G��.DLNRKH�WR�:KDQJDUHL�� 
· 3HDN�5G�� 

)XHO�6WRSV 
7KHUH�DUH�DPSOH�RSSRUWXQLWLHV�IRU�IXHO�DORQJ�WKLV�URXWH�DQG�WKH�ORQJHVW�
QR-IXHO�RU�PDUJLQDO-NP�IXHO�VHFWLRQV�DUH� 
.DHR�WR�&DSH�5HLQJD�WR�.DLWDLD -����NP��&DUU\�IXHO� 
 
7KH�5LGHU�*XLGH�QRWHV�DYDLODEOH�*DV�6WDWLRQV��SDUWLFXODUO\�WKH���-KRXU�
IXHO�VWRSV�WKDW�ZLOO�EH�RSHQ�GXULQJ�WKH�WLPHV�\RX�VKRXOG�EH�LQ�WKRVH���
DUHDV� 

0DUNLQJ�\RXU�URXWH 
<RX�QHHG�WR�WDNH�GLJLWDO�SKRWRV�DV�HYLGHQFH�\RX�KDYH�GRQH�WKH�UHTXLUHG�
�����NP�DQG�\RXU�SKRWRV�ZLOO�EH�FKHFNHG�ZKHQ�\RX�ILQLVK��,I�\RX�DUH�
ULGLQJ�LQ�D�JURXS��LW�ZLOO�EH�DFFHSWDEOH�IRU�RQH�ULGHU�WR�WDNH�DOO�WKH�SKR�
WRV��EXW�WKHVH�ZLOO�UHTXLUH�DOO�ELNHV�WR�EH�YLVLEOH�LQ�WKH�SKRWRV��7KH�SKRWR�
UHTXLUHPHQWV�DUH�FOHDUO\�LGHQWLILHG�LQ�WKH�µ5LGHU�*XLGH¶�DQG�WKHUH�
VKRXOGQ¶W�EH�DQ\�SUREOHPV�FOHDUO\�LGHQWLI\LQJ�WKH�SKRWRV��HYHQ�IRU�WKH�
IHZ�QLJKW�RQHV� 
 
 
 
 

�FRQWLQXHG�RYHUOHDI�� 
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)LQLVK�-�7XUDQJL�&DELQV�- 
5RFN�LQ��FKHFN�LQ�ZLWK�WKH�0DUVKDO�ZKR�ZLOO�FKHFN�\RXU�SKRWRV��VLJQ�
\RXU�FDUG�DQG�VHQG�\RX�LQ�WR�WKH�FRQWUROOHUV�ZKR�ZLOO�LVVXH�\RXU� 
)LQLVKHU�3DFN��7KH�)LQLVKHU�3DFN�ZLOO�LQFOXGH��<RXU�PHWDO�EDGJH�	�
FORWK�SDWFK��D�&HUWLILFDWH��DQG�D�PHDO�YRXFKHU� 

0DUNLQJ�\RXU�5RXWH��&RQW�� 
0DQQHG�&KHFNSRLQWV��7KHVH�DUH��7H�.XLWL�%3�7UXFNVWRS��%3�2UHZD��
0RELO�.DLWDLD��	�%3�%RPED\��$W�WKHVH�VWRSV�\RX�VWLOO�QHHG�WR�WDNH�D�
SKRWR��EXW�\RX�DOVR�QHHG�WR�FKHFN-LQ�ZLWK�D�&KHFNSRLQW�0DUVKDO��7KLV�
DOORZV�WKHP�WR�FKHFN�\RX�RII�WKH�OLVW�VR�ZH�FDQ�HQVXUH�DOO�ULGHUV�DUH�SUR�
JUHVVLQJ��,W�DOVR�DOORZV�WKHP�WR�µH\HEDOO¶�\RX��:H�UHVHUYH�WKH�ULJKW�IRU�
RXU�0DUVKDOV�WR�SXOO�ULGHUV�IURP�WKH�HYHQW�LI�WKH\�FRQVLGHU�ULGHU�RU�PD�
FKLQH�DUH�XQILW�WR�SURJUHVV��7KLV�PLJKW�EH�MXVW�DGYLFH�WR�JUDE�D�QDS��RU�LW�
PLJKW�EH�D�IXOO�µ5HG�&DUG¶��3OHDVH�DFFHSW�WKDW�LI�WKLV�KDSSHQV��WKH\�DUH�
GRLQJ�\RX�D�IDYRXU�VR�ZH�UHTXHVW�\RX�GRQ¶W�JHW�DEXVLYH��7KH�PDUVKDOV�
KDYH�\RXU�EHVW�LQWHUHVWV�DW�KHDUW�DQG�WKHVH�JX\V�DUH�JLYLQJ�WKHLU�WLPH�XS�
WR�KHOS� 

*HQHUDO�- 
7KLV�LV�QRW�D�UDFH��:H�H[SHFW�WKDW�DQ�HYHQW�OLNH�WKLV�ZLOO�RQO\�DWWUDFW��
SDUWLFLSDWLRQ�IURP�YHU\�H[SHULHQFHG��KDUG-DUVHG�HQGXUDQFH�ULGHUV��RQ�D�
YDULHW\�RI�ELNHV��EHFDXVH�IRU�VRPH�VWUDQJH�UHDVRQ�WKDW�,�FDQ¶W�IDWKRP��
QRW�HYHU\RQH�ZDQWV�WR�ULGH�DQ�67��������7KH�URXWH�LV�JHQHUDOO\�RQ�PDLQ�
URDGV�WR�SURYLGH�D�IUHH-IORZLQJ�ULGH��VR�PRVW�VKRXOG�ILQLVK�ZLWKLQ���-���
KRXUV��7KLV�ZLOO�EH�HDVLO\�DFKLHYDEOH�E\�PLQLPLVLQJ�VWRSV�UDWKHU�WKDQ�
LQFUHDVLQJ�VSHHG��3OHDVH�ULGH�DW�\RXU�RZQ�SDFH�DQG�UHVSHFW�\RXU�IHOORZ�
ULGHUV��IHHO�IUHH�WR�SDVV�VORZHU�ULGHUV�EXW�SOHDVH�GRQ¶W�FDUYH-WKHP-XS��
:H¶UH�KHUH�IRU�D�JRRG�WLPH�DQG�,�KRSH�\RX�DOO�HQMR\�WKLV�IRUD\�LQWR�WKH�
WRS�HQG�RI�HQGXUDQFH�ULGLQJ��7KLV�LV�WKH�1=�'LVWDQFH�5LGHUV¶�NH\�HYHQW��
ZH�KDYH�WDNHQ�RYHU�WKH������NP�&UXLVH��LQWURGXFLQJ�D�VHFRQG�URXWH��
RSWLRQ�ZLWK�VWDUWV�DQG�ILQLVKHV�QRZ�LQ�:HOOLQJWRQ�DQG�+DPLOWRQ�DQG�
QRZ�ZH�DOVR�KDYH�WKH�1,�����)HHO�IUHH�WR�JLYH�XV�\RXU�IHHGEDFN� 
 
Make it a Great Day! …..and night….and next morning! 
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$Q\�3UREOHPV�RU�ZLWKGUDZDO�– 
�  5LQJ� 
  2U�WH[W�  � �������-��� 

5LGHU¶V�*XLGH�6SRQVRUHG�E\� 

$ൿൿංඅංൺඍൾൽ�,ඇඌඎඋൺඇർൾ�%උඈൾඋඌ 
 

)RU�DOO�\RXU�LQVXUDQFH�QHHGV� 
 

%XVLQHVV���'RPHVWLF���7UDYHO���3HUVRQDO 
�<HV�-�'RPHVWLF�LQFOXGHV�0RWRUELNHV� 

 
3K��������-������(PDLO��MRKQ#DLELQVXUH�FR�Q] 

 
ZZZ�DLELQVXUH�FR�Q] 


